










Main menu

	

Offer







Offer

	

All Essentials of the Telecom Business







All Essentials of the Telecom Business



See All Essentials of the Telecom Business
	

AI/ML-driven Network Efficiency


	

Full Network Cloudification


	

Comprehensive Network Overview


	

5G-ready business


	

Future-proof IoT by Design


	

Monetizing Vertical markets


	

Borderless International Cooperation


	

Omnichannel Digital Customer Engagement


	

End to End Orchestration and Network Processes


	

Autonomous Networks for Unlimited 5G Use Cases


	

Digital Enterprise Customer Experience


	

Discover all BSS & OSS products for telecoms >>







Discover all BSS & OSS products for telecoms >>



See Discover all BSS & OSS products for telecoms >>
	

Digital Enterprise Customer Experience








	

Artificial Intelligence Management







Artificial Intelligence Management



See Artificial Intelligence Management
	

Chatbot


	

Personal Marketing Microservice


	

Loyalty Fraud Prevention


	

Medical AI Cloud


	

Predictive Maintenance


	

Sentiment Analysis Microservice





	

Business Operations for Telecoms







Business Operations for Telecoms



See Business Operations for Telecoms
	

Convergent Billing System


	

CRM for Telecoms


	

Customer Order Management


	

Digital Self-Service


	

Intelligent Assurance & Analytics


	

Network Planning & Design


	

OSS Service Desk


	

Product Catalog


	

Real-time Network Inventory Management


	

Service & Resource Orchestration


	

Discover all BSS & OSS products for telecoms >>





	

Cloud







Cloud



See Cloud
	

Cloud Subscription Billing


	

e-Invoicing Cloud


	

Field Service Management


	

Cloud Services


	

Loyalty Marketing Platform


	

PowerCloud





	

Customer Loyalty Marketing Platform







Customer Loyalty Marketing Platform



See Customer Loyalty Marketing Platform
	

Loyalty Management


	

Marketing Automation


	

Data Analytics


	

Omnichannel Marketing Applications


	

Loyalty Consulting





	

Cyber Security







Cyber Security



See Cyber Security
	

tPro Solutions


	

Comarch Smooth Authentication


	

Identity & Access Management





	

Data Center & IT Services







Data Center & IT Services



See Data Center & IT Services
	

Data Center


	

Cloud Services


	

Professional IT Services


	

IBM Power Services


	

IBM Power Cloud





	

Data Exchange







Data Exchange



See Data Exchange
	

e-Invoicing


	

e-Invoicing Cloud


	

Electronic Data Interchange (EDI)


	

Master Data Management


	

Online Distribution


	

Mobile Sales Force





	

ERP Systems







ERP Systems



See ERP Systems
	

Comarch Retail


	

Comarch Altum


	

Comarch ERP XT


	

Comarch Enterprise


	

Business Intelligence


	

Comarch Mobile


	

Comarch WMS


	

Comarch DMS





	

Field Service Management







Field Service Management



See Field Service Management
	

Corrective, Preventive and Predictive Maintenance


	

Customer Service


	

Data Integration, reporting and forecasting


	

Effective Planning and Scheduling


	

Field Service Empowerment


	

Mobile Workforce Management


	

Online demo presentation


	

Site Access Managenent


	

Third-party Workforce Management





	

IoT Ecosystem







IoT Ecosystem



See IoT Ecosystem
	

Asset Tracking


	

Automotive


	

Comarch CareMate


	

Industry 4.0


	

IoT Connect


	

IoT Devices


	

IoT Solutions for Healthcare


	

Manhole Monitoring


	

Smart Metering





	

IoT Plant


	

Software and Hardware Services







Software and Hardware Services



See Software and Hardware Services
	

Automotive


	

Certification Organizations


	

Consumer Electronics


	

Semiconductor Industry





	

Training





	

Industries







Industries



See Industries
	

Airlines & Travel


	

Finance, Banking & Insurance







Finance, Banking & Insurance



See Finance, Banking & Insurance
	

Comarch Open Platform


	

Commission & Incentive


	

Corporate Banking


	

Digital Insurance


	

Factoring


	

Insurance Claims


	

Loan Origination


	

Small Business Mobile Banking


	

SME Banking


	

Trade Finance


	

Wealth Management





	

Healthcare







Healthcare



See Healthcare
	

Diagnostic Point


	

Electronic Health Record


	

Hospital Information System


	

Remote Medical Care


	

The Internet of Healthcare Things





	

Oil & Gas


	

Public Administration







Public Administration



See Public Administration
	

Comarch ERGO


	

Comarch ERP Egeria


	

Comarch MAP


	

Comarch Security Platform


	

Comarch Smart Parking


	

Comarch Workflow


	

Comarch Videoterminal 3.0


	

ICT & Data Center


	

Video Analytics





	

Retail & Consumer Goods


	

Telecommunications







Telecommunications



See Telecommunications
	

Providing Enterprise Services Globally







Providing Enterprise Services Globally



See Providing Enterprise Services Globally
	

Enterprise Product Catalog


	

Digital Billing & Revenue Management


	

Partner Management


	

Wholesale Billing


	

Global Network Operations Center





	

Digitizing Enterprise Customers







Digitizing Enterprise Customers



See Digitizing Enterprise Customers
	

Enterprise Billing, Charging & Revenue Management


	

Enterprise Portal





	

Enhancing Digital Customer Journeys







Enhancing Digital Customer Journeys



See Enhancing Digital Customer Journeys
	

Real-time Data Control & Presentation


	

Campaign Management


	

Loyalty Management


	

Business Intelligence





	

5G Network Operations







5G Network Operations



See 5G Network Operations
	

Real-time Network Inventory Management


	

Resource Order Management


	

Intelligent Assurance & Analytics


	

Service & Resource Orchestration





	

Resource Management







Resource Management



See Resource Management
	

Real-time Network Inventory Management


	

Network Planning & Design


	

Network Auto-discovery & Reconciliation


	

Network Configuration Management


	

Resource Order Management





	

Intelligent Assurance & Analytics







Intelligent Assurance & Analytics



See Intelligent Assurance & Analytics
	

AI Control Desk


	

Customer Experience Management


	

Fault Management


	

OSS/BSS Data Analytics


	

OSS Service Desk


	

Performance Management


	

Roaming Monitoring


	

Service Monitoring


	

Service Quality Management


	

SLA monitoring


	

Topological Correlations





	

Service Design & Fulfillment







Service Design & Fulfillment



See Service Design & Fulfillment
	

Service Catalog


	

Service Inventory


	

Service Fulfillment & Orchestration


	

Field Service Management


	

Service Activation





	

IoT Connect


	

IoT Ecosystem







IoT Ecosystem



See IoT Ecosystem
	

IoT Connect


	

Smart Parking


	

Asset Tracking


	

Smart Metering


	

Mobile Healthcare for Telecoms





	

Cloud & Security







Cloud & Security

	

Cloud Data Storage & Backup



	

Infraspace Cloud (IaaS, PaaS)


	

Multi-cloud Management Services


	

Cyber Security


	

Cloud Subscription Billing





	

Smart BSS







Smart BSS



See Smart BSS
	

Webshop and Self-care


	

CRM


	

Product Catalog


	

Billing and Finances


	

Processes and Integrations


	

Retail and Wholesale Management


	

Voucher Management





	

Professional Services







Professional Services



See Professional Services
	

Business Consulting


	

Managed Services


	

BSS/OSS Transformations


	

Cloud Transformation


	

End to end Project Delivery











	

Contact







Contact



See Contact
	

HQ


	

Worldwide Offices





	

Career



	

Customers


	

Company







Company



See Company
	

Capital Group & Associates


	

Comarch at a glance


	

Management Board


	

Worldwide Offices


	

Personal data





	

Press Center







Press Center



See Press Center
	

Recent news


	

Conferences & Seminars





	

Comarch Innovation Space


	

Follow us



	
Language

EN


(English)








Language

	


PL


(Polski)


	


EN


(English)


	


DE


(Deutsch)


	


FR


(Français)


	


BE


(Français, Dutch, English)


	


NL


(Dutch)


	


IT


(Italiano)


	


ES


(Español)


	


PT


(Português)


	


RU


(Pусский)


	


JP


(日本語)










COMARCH


	

Offer

	

All Essentials of the Telecom Business
All Essentials of the Telecom Business

	
AI/ML-driven Network Efficiency
	
Full Network Cloudification
	
Comprehensive Network Overview
	
5G-ready business
	
Future-proof IoT by Design
	
Monetizing Vertical markets
	
Borderless International Cooperation
	
Omnichannel Digital Customer Engagement
	
End to End Orchestration and Network Processes
	
Autonomous Networks for Unlimited 5G Use Cases
	
Digital Enterprise Customer Experience


[image: ]




	

Artificial Intelligence Management
Artificial Intelligence Management

	
Chatbot
	
Loyalty Fraud Prevention
	
Medical AI Cloud
	
Personal Marketing Microservice
	
Predictive Maintenance
	
Sentiment Analysis Microservice






	

Business Operations for Telecoms
Business Operations for Telecoms

	
Convergent Billing System 
	
CRM for Telecoms 
	
Customer Order Management
	
Digital Self Service Portal 
	
Intelligent Assurance & Analytics
	
Network Planning & Design
	
OSS Service Desk
	
Product Catalog 
	
Real-time Network Inventory Management
	
Service & Resource Orchestration


[image: ]




	

Cloud
Cloud

	
Cloud Subscription Billing
	
e-Invoicing Cloud
	
Field Service Management
	
Cloud Services
	
Loyalty Cloud
	
PowerCloud






	

Customer Loyalty Marketing Platform
Loyalty Marketing Platform
Discover new ways of increasing your clients’ loyalty and apply verified strategies that will help you significantly improve your marketing operations. Give your customers more than one reason to feel appreciated for their support.

	
Loyalty Management
	
Marketing Automation
	
Data Analytics
	
Omnichannel Marketing Applications
	
Loyalty Consulting






	

Cyber Security
Cyber Security

	
tPro Solutions
	
Comarch Smooth Authentication
	
Indentity & Access Management






	

Data Center & IT Services
Data Center & IT Services

	
Data Center
	
Cloud Services
	
Professional IT Services
	
Global Operations Center
	
IBM Power Services
	
IBM Power Cloud






	

Data Exchange
Data Exchange
Enhance your internal and external communication using a powerful cloud-based platform for data exchange automation.

	
e-Invoicing
	
e-Invoicing Cloud
	
Electronic Data Interchange (EDI)
	
Master Data Management
	
Online Distribution
	
Mobile Sales Force






	

ERP Systems
ERP Systems
Our ERP products portfolio offers software for each company, from production and service companies, through to retail sales networks and accounting offices to micro companies and sole proprietorships.

	
Business Intelligence
	
Comarch ERP Enterprise
	
Comarch ERP Optima
	
Comarch Altum
	
Comarch DMS
	
Comarch Retail
	
Comarch WMS
	
Mobile Applications






	

Field Service Management
Field Service Management 

	
Corrective, Preventive and Predictive Maintenance
	
Customer Service
	
Data Integration, reporting and forecasting
	
Effective Planning and Scheduling
	
Field Service Empowerment
	
Mobile Workforce Management
	
Site Access Managenent
	
Third-party Workforce Management






	

IoT Ecosystem
IoT Ecosystem

	
Automotive
	
Industry 4.0
	
Internet of Healthcare Things
	
IoT Connect
	
IoT MES
	
IoT Plant
	
Smart Metering


Comarch Technologies is the fast-growing technology wing of Comarch Capital Group providing comprehensive end-to-end HW and SW solutions focused on Internet of Things (IoT).




	

Software and Hardware Services
Comarch Software and Hardware Services
Our division provides comprehensive end to end services that combine years of software and embedded systems with connectivity experience, standing out from our competitors by quality and client satisfaction. We offer trained engineers, technology stack selected to your needs, individual approach for the form of cooperation, visibility in the project and IPR transfer.

	
Backend Integration
	
Certification Products and Services
	
Desktop Applications
	
DevOps and Cloud Expertise
	
Embedded Software
	
Hardware Expertise
	
Mobile Applications
	
Quality Assurance Services






	

Training






	

Industries

	

Airlines & Travel


	

EMS production


	

Finance, Banking & Insurance
Financial services

	
Comarch Open Platform
	
Commission & Incentive
	
Corporate Banking
	
Digital Insurance
	
Factoring
	
Loan Origination
	
Small Business Mobile Banking
	
SME Banking
	
Trade Finance
	
Wealth Management


Comarch Financial Services is a provider of state-of-the-art IT solutions for banks, insurance companies, brokerage houses, asset management companies, as well as investment and pension funds.




	

Healthcare
Healthcare
Comarch Healthcare is a supplier of innovative Remote Medical Care solutions that use its own software, equipment, and medical infrastructure.

	
Remote Medical Care
	
Electronic Health Record
	
Hospital Information System
	
Internet of Healthcare Things 
	
Diagnostic Point
	
ICT & Data Center






	

Oil & Gas


	

Public Administration
Public Administration
Comarch works on modern IT solutions for public institutions, universities and enterprises. Our specialists have wide experience in designing, implementing and integrating comprehensive IT systems that facilitate daily work of their users.

	
Comarch ERP Egeria
	
Comarch ERGO
	
Comarch MAP
	
Comarch Security Platform
	
Comarch Smart Parking
	
Comarch Workflow
	
Comarch Videoterminal 3.0
	
ICT & Data Center  
	
Video Analytics






	

Retail & Consumer Goods


	

Telecommunications
Telecommunications 
Since 1993 Comarch’s mission has been to help communication service providers achieve high business profitability and enhance customer experience with end-to-end IT products. Thanks to numerous projects for the biggest telecom operators worldwide, we have gathered a lot of domain knowledge and expertise in the industry. This, among other factors, enabled us to successfully deliver various projects for multiple clients across the globe.

	
BSS Products & Solutions
	
OSS Products & Solutions
	
Field Service Management
	
Intelligent Assurance & Analytics
	
IoT Connect
	
Professional Services










	

Customers

	

Investors

	

Career

	

Press

	

News


	

Events


	

IT Talks with Comarch - podcasts


	

Comarch Telco Review Blog


	

Blog: Customer Interaction Landscape


	

Social media


	

Media Contact






	

About

	

Comarch at a glance
	
Comarch Group Companies
	
Management Board
	
Supervisory Board
	
Corporate Social Responsibility
	
Awards
	
Technology Partners & Industry Association
	
Research & Development
	
Personal Data and Privacy Policy






	

Headquarters


	

Worldwide Offices


	

Contact a Consultant












PL

EN

DE

FR

BE

NL

IT

ES

PT

RU

JP








Contact














All categories
Other
Telecomunications
Finance
ERP
Large enterprises
Government
TV
Career
Investors
News and Events
Healthcare
Training
Field Service Management
Data Exchange
Customer Experience & Loyalty
ICT & Data Center















	

[image: Celebrating the past,<br /> developing the future]


Celebrating the past,
 developing the future


Learn more



	

[image: Top Customer Loyalty Trends]


Top Customer Loyalty Trends

Webinar, May 7th




Sign Up




	

[image: Get an early insight into the 2024 telecom landscape]
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A global software house delivering and integrating proprietary IT products.





Why Comarch?
Comarch is a stable, experienced provider of innovative IT products for multiple industries, including telecommunications, banking, airlines, petrol stations, utilities. 
Learn more about Comarch
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Loyalty Program ROI: How to Measure Customer Loyalty?
Setting up a loyalty program is one thing, but making it beneficial is a different story. With all the cost and expertise that goes into creating one, how do you know whether your project is actually worth it? 
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Techco Evolution: Transcending Traditional Telco Services
The telecommunications industry is evolving beyond its traditional role as a provider of communication services. This evolution marks the transition of telcos into techcos, which are entities that serve as comprehensive service aggregators.
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How Will Generative AI Change in 2024?
As we venture into 2024, the telecommunications industry stands on the edge of a major transformation driven by the rapidly growing capabilities of artificial intelligence (AI). 
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E-book: E-invoicing and E-transport in Romania
Find out how you can use current tax changes as an opportunity for invoicing automation
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Insurance Trends in Europe
Comarch and Decavi whitepaper 2020
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Can you predict which mutual funds will do better than others?
At Comarch, we’ve decided to build an algorithm to address that issue.
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Annual statements with Comarch ESEF app
The obligation to prepare annual consolidated financial statements in the European Single Electronic Format (ESEF), will come into force soon...
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New generation of mobile banking for business clients
The best mobile apps for business and where to find them
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BP GLOBAL

Comarch Loyalty Management for BP GLOBAL
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Telefónica Global

Improved efficiency of network planning and optimization processes in Telefónica subsidiaries in Latin America.
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Vodafone Germany

Integrated Assurance & Analytics for mobile, fixed and cable networks & services in Vodafone Germany, including Vodafone Kabel Deutschland.
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AXA Assurances Luxembourg

Delivered modern sales and client-servicing tool for the distribution network to increase their efficiency.


Learn more






	


[image: Agfa-Gevaert Group ]


Agfa-Gevaert Group

Implementation of Comarch e-Invoicing at Agfa-Gevaert Group
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Heathrow Airport

Comarch Loyalty Management for Heathrow Airport
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Volotea

Digitize Billing Processes With Comarch E-Invoicing


Learn more






	


[image: Jetblue Airways]


Jetblue Airways

Comarch Loyalty Management Travel Edition at Jetblue Airways
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European Southern Observatory

Comarch IT Outsourcing Services for European Southern Observatory
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Telekom Deutschland

End-to-end view of services with integrated resource and service layers thanks to Comarch Resource & Service Inventory.
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METRO Digital

Comarch EDI at METRO Digital
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Nicols

Belgian Manufacturer of Cleaning Products in Comarch Cloud
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Carrefour Poland

Comarch EDI at Carrefour Poland
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MTM Selects Comarch FSM for Enhanced Field Service Management

2/19/2024 PT Media Telekomunikasi Mandiri (MTM) signed a contract for Comarch Field Service Management platform to support their field technicians. The cloud-based solution will streamline field service operations, enabling MTM to enhance their services for key telecom companies in Indonesia.
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Comarch Products Acknowledged at Asian Telecom Awards 2024

3/13/2024 Comarch has been awarded in the AI Initiative of the Year – Japan and the Technology Innovation of the Year – Japan categories for innovative solutions addressing the needs of the Japanese telecommunications market.
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